
 
SPARE PARTS REQUEST 

SCHUCH light fittings are unique quality products "made in Germany" 

Of course, we always attach great importance to the efficiency and durability of our products. But it can never be 
completely avoided that something will break. That's why high product quality for us also means not supplying 
disposable luminaires. To further extend the service life, all SCHUCH luminaires (with the exception of our pollutant-
tight PRIMO XR) can also be repaired. 

Spare parts supply 

The availability of spare parts for decades is standard for all SCHUCH luminaires, because all process steps from 
development to final assembly of the luminaires are bundled at the Worms site. Even after a series has been 
discontinued, we still guarantee the supply of spare parts for a long period of time.  

Spare parts request 

Only with the right spare parts can our luminaires continue to be used properly and in accordance with standards in 
the future. We therefore require the following information: 

• Photo of the type plate
(alternatively article no. + serial no. or also delivery note no. / invoice no. / order confirmation)

• Photos of ECG and LED modules with designation
(if available, also the configuration no. on the ECG) 

• Photos of the luminaire assembly and wiring 

Note: A repair of a luminaire with incorrect components or a repair that is not carried out according to our 
specifications can lead to the luminaire losing its technical properties, having functional and safety restrictions, or even 
losing its conformity with standards. 
In the case of Ex light fittings, an improper conversion will in any case result in the luminaire losing its approval. 




